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Point of Sale (P.O.S.) 

 

Description This Screen is used to create new sales of products. 

Location Employee>Point of Sales>P.O.S 

 

Function ① This will search holding sales. 

② This will open new sales. 

③ This will open the payment screen. 

④ This field is for Retail Input. Type in basic information. 

⑤ Once you insert an item, it will generate the Receipt No. 

⑥ This is sales status field. 

⑦ First Step!! Put ESN with barcode scanner. 

⑧ This tab is for wireless number. 

⑨ This tab is for plan type. 

⑩ Double click this tab will search customer or add new customer. 

⑪ This field is for additional plans. 

Note -You need to input the ESN number to start. 
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Sales Operation 

1. Scan the product’s barcode with your barcode scanner. Make sure you select the ESN 

tab⑦⑦⑦⑦ first.  

2. Once you input the ESN number, new Receipt No⑤⑤⑤⑤ will be generated. 

3. Type basic information into retail input Field④④④④. 

4. Choose Plan Type and Plan Kind⑨⑨⑨⑨. 

5. Retrieve the wireless number from provider and put it into Wireless Number tab⑧⑧⑧⑧. 

6. Add the new customer, or search preview customer by double clicking Customer 

tab⑩⑩⑩⑩. 
7. From the additional plan Field⑪⑪⑪⑪, add additional plan if necessary. 

8. If you have additional products, follow step 1-7. 

9. When finished, click Payment③③③③. 

Using P.O.S from More Than One Computer 

You can always use P.O.S from more than one computer at the same time, but it will bring open 

sales automatically from the other computer. When you want to open a new sale screen, follow 

the steps below: 

1. Click the New③③③③ button. 

2. The New Sales screen will open. 

3. The system is now ready to operate new sales. 

Sales Hold 

If you need to hold your open sales, you can hold the sale instead of making a payment. To hold 

sales, follow steps below: 

1. While you are processing sale, click Save and close the window, or click New③③③③ 

button. 

2. If you want to finish process holding sales, clicking the Search button will find 

holding tickets. 

3. Choose Holding Sales. 

4. Finish processing information (see Sales Operation). 

5. When you done processing the sale, click Payment③③③③. 
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Payment Operation 

1. If you click Payment③③③③ button, you will see following screen: 

 

 
 

2. Choose Payment Options. 

3. If a customer wants to pay with one payment type, type in the full amount and click 

Check Out. 

4. If a customer wants to pay with several payment types, the system can accept multiple 

methods. 

5. Put amount of first payment type and click Update. 
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6. Choose other payment option. 

 

 
 

7. Finish payment by clicking Check Out. 

 

 

 

 

 


